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Information on joint data processing 

“Care & Assistance Information System” 

pursuant to article 13 and 14 of the General Data Protection Regulation (GDPR) 

Name and contact details of the controller: 

Bundesamt für Fremdenwesen und Asyl (Federal Office of Immigration and Asylum) 
Modecenterstraße 22, 1030 Wien 
Phone: +43- 59 133 98 7004 
Fax: +43- 59 133 98 7399 
email: BFA-Einlaufstelle@bmi.gv.at 

Contact details of the data protection officer: 

Phone: +43- 59 133 98 - 0 
email: BFA-Datenschutzbeauftragter@bmi.gv.at 

The purposes of the processing for which the personal data are intended: 

Joint processing of personal data of individuals to be cared for by the Federal Office of 
Immigration and Asylum, provincial offices appointed with the care of aliens pursuant to 
article 2, paragraph 1 of the Basic Care & Services Agreement, and the Federal Minister of 
the Interior 

Legal basis for the processing: 

Article 8 of the Federal Act on Providing Basic Care & Services to Asylum Seekers and other 
Eligible Aliens 2005 (GVG-B 2005) in conjunction with the Basic Care & Services Agreement 
pursuant to article 15a of the Federal Constitution Act (B-VG) 

The period for which the personal data will be stored: 

Data are to be deleted two years after expiry of the provision of basic care and services, 
provided that such is not required at this point for any pending proceedings or for the 
purpose of settlement pursuant to article 11 of the Basic Care & Services Agreement. 

Categories of recipients of personal data: 

Humanitarian, ecclesiastic or private institutions as appointed legal entities of the Federation 
or the Federal Provinces; institutions responsible for provision of means-tested minimum 
benefits; Public Employment Service Austria (AMS); social security institutions; fiscal 
authorities; administrative district authorities as health authorities; security authorities; youth 
welfare authorities; Austrian Integration Fund; Office of the UN High Commissioner for 
Refugees in Austria; foreign immigration and asylum authorities; providers of accommodation 
who will act for the organisations (appointed with providing basic care and services); 
appointed transport companies transporting aliens requiring support and protection who are 
eligible for support (asylum seekers, persons eligible for asylum, displaced persons and 
other individuals who cannot be deported due to legal or de facto reasons); the SourcePIN 
Register Authority within the competences set forth in the E-Government Act; Statistics 
Austria 
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Processors (as defined in article 4, item 8 of the GDPR respectively article 36, section 2, item 

9 of the Data Protection Act (DSG)):  
Federal Minister of the Interior; IBM Österreich - Internationale Büromaschinen Gesellschaft 
m.b.H.; Microsoft Österreich GmbH; Bundesrechenzentrum GmbH; Atos IT Solutions and 
Services GmbH

Rights of the data subject: 

The right to lodge a complaint with the Austrian Data Protection Authority (1030 Wien, 
Barichgasse 40-42, phone +43 1 52 152-0, email dsb@dsb.gv.at) applies pursuant to article 
24, paragraph 1 of the Data Protection Act (DSG). 

The right of access is set forth in article 15 of the GDPR. 

The right to rectification is set forth in article 16 of the GDPR. 

The right to erasure (‘right to be forgotten’) is set forth in article 17 of the GDPR. 

Neither any right to object pursuant to article 21 GDPR nor any right to restriction of 
processing pursuant to article 18 GDPR (article 8, paragraph 4 of the Federal Act on 
Providing Basic Care & Services to Asylum Seekers and other Eligible Aliens 2005 (GVG-B)) 
are deemed applicable. 
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